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Introduction to Nursing Service Administration

Time : 3 Hours] [Total Marks : 75

SECTION - I (38 Marks)

1 Long essay : (any one) 1x15=15
(1) Define supervision. Explain the principles and techniques

In supervision.
OR

(1) Discuss the various types of staff development/welfare
programs in nursing.

2 Short essay : (any 3) 3x5=15
(1) Principles of administration
(2) Importance of budgeting
(3) Leadership styles
(4) Steps in problem solving
(5) Legal responsibility and accountability in nursing

administration.

3 Short answers : (any 4) 4x2=8
(1) Performance appraisal
(2) In-service education
(3) Sources for recruitment
(4) Affiliation
(5) Negligence
(6) Quality Assurance.
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SECTION - II (37 Marks)

1 Long essay : (any one) 1x10=10
(1) Explain the roles and responsibilities of a Nursing
Superintendent.

OR

(1) Explain the importance of maintaining the records and
reports in hospital set up.

2  Short essays : (any 3) 3x5=15
(1) Quality nursing care
(2) Principles of material management
3) Group dynamics
(4) Objectives of inventory control

(5) Types and purpose of nursing audit.

3 Short answers : (answer all) 2x6=12
(1) Therapeutic communication techniques
(2) Delegation
(3) Duty Roster
(4) Nursing protocol
(5) Malpractice
(6) Master rotation plan.
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